
CommonSpirit Patient Portal  
Update Instructions

Follow these instructions if you are using the CommonSpirit 
Patient Portal on a web browser. 

STEP 1 Visit the patientportal.commonspirit.org on your web browser. You can also access the portal via 
vmfh.org/commonspirit-patient-portal. Once there click “Forgot login information?”.

http://patientportal.commonspirit.org
http://vmfh.org/commonspirit-patient-portal


STEP 2 To access your portal you must first update your password. To do so, enter the email 
associated with your CommonSpirit Patient Portal to receive an email with a two-step 
verification code. 

STEP 3 You will receive an email from PatientPortal@CommonSpirit.org with a code for two-step 
verification. Enter the code in this field.
If you do not receive a verification code, please check your spam or junk folder. Also, confirm 
that your email inbox is not full, which can prevent new messages from arriving. If you’ve checked 
these and still don’t have the code, please call the Help Desk at (844) 528-8383 for assistance.

mailto:PatientPortal%40CommonSpirit.org?subject=


STEP 4 Enter your date of birth to verify your identity.

STEP 5 Click “Change password”. 



STEP 6 Enter a password with at least 8 characters that contains at least one letter and one 
number. Click “Continue”.

STEP 7 Now you should be able to use the CommonSpirit Patient Portal to manage  
your health information. 


