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CommonSpirit Patient Portal

Update Instructions

Follow these instructions if you are using the CommonSpirit
Patient Portal on a web browser.

STEP1

Visit the patientportal.commonspirit.org on your web browser. You can also access the portal via

vmfh.org/commonspirit-patient-portal. Once there click “Forgot login information?”.

CommonSpirit
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Your medical provider is a member of C Health, d with Virginia Mason Franciscan Health or a

member of The Doctors Clinic which works in

Rt Communicate with your doctor

Get answers to your medical questions from the comfiort of
your awn home

-5 Request prescription refills

Send a refill request for any of your refillable medications

llaboration with C it Health.

A Access your test results

You may see test results before your provider has had a
chance to review them; please remember that this
infarmation is for your awareness and should not be used
to self-diagnose or make medical decisions. These results
and decuments may centain medical terminology that is
unfamiliar to you, Consult with your provider to discuss
and interpret your results in the context of your overall
health,

e Manage your appointments

Schedule your next appointment, e view details of your
past and upcoming appointments
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Having trouble signingin?
A part of our updated login experience, you
‘may reed to resel your password using “Forgal
login information.”

Username

Testaccount

Passwond
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I Forgot login information? I
P‘ Log in with passkey
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Need hedp? Signup

Need a price estimate?

Get Estimates

Pay Online?

Pay As Guest
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http://patientportal.commonspirit.org
http://vmfh.org/commonspirit-patient-portal

STEP 2 | To access your portal you must first update your password. To do so, enter the email
associated with your CommonSpirit Patient Portal to receive an email with a two-step
verification code.

Login Help -_— Cancel

Recover your account

Enter the email address you previously used for two-step verification to receive a code to
recover your CommeonSpirit Patient Portal account.

For additional help, visit our FAQ page or call the help desk at (844)528-8383

Send code

STEP 3 | You will receive an email from PatientPortal@CommonSpirit.org with a code for two-step
verification. Enter the code in this field.

If you do not receive a verification code, please check your spam or junk folder. Also, confirm
that your email inbox is not full, which can prevent new messages from arriving. If you’ve checked
these and still don’t have the code, please call the Help Desk at (844) 528-8383 for assistance.

Login Help Back == Cancel

Verify your identity

If you have used this email address for two-step verification in the past, you will receive a
security code at test@test.com,

Learn more

Enter your code below to continue.

' 12345

P Verify

If you have not received a code, please contact the help desk (844)528-8283

Resend code


mailto:PatientPortal%40CommonSpirit.org?subject=

STEP 4 | Enter your date of birth to verify your identity.

Login Help - Cancel

Verify your identity

Enter the following personal information to verify your identity.

*Indicates a required field.

12/12/1992 )

Next

STEP5 | Click “Change password”.

Login Help -— Cancel

Welcome back! Your username is
EPICWEBAPPSGOLD+POC@COMMONSPIRIT
.ORG

Next steps:

' & Change password -

-n_ Continue te CommenSpirit Patient Portal :]




STEP 6 | Enter a password with at least 8 characters that contains at least one letter and one
number. Click “Continue”.

Change Password

Change Password

Your pa;;wuld must meet these requirements:
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Continue

STEP7 | Now you should be able to use the CommonSpirit Patient Portal to manage
your health information.
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" You can access your records from all your healthcare organizations. Organizations where you receive care may have been recently added, To link accounts, try
searching for clinics or hospitals you have visited.
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Give one-time access to vour medical record to anv clinician in the world with internet access. !



