
ACIS PowerChart

Remote Access Instructions 
(outside FHS network)



Remote Access Tips
If your computer is on the FHS network, you do not 
need to set up remote access. Simple open Internet 
Explorer, and select ACIS from the Quick Links 
dropdown.
To login from outside the FHS network you will need 
a “network” username & password.
The “network” account is the same as your PACS 
account or FHS email account.
To find out if you have a network account or to reset 
your password, call the help desk at 253-552-4179.
The following instructions only work with a PC, if you 
have a MAC, these instructions will not work for you.



Remote Access: Step 1

Step 1: Launch Internet 
Explorer

Open an Internet Explorer 
browser window, type in 
acis.catholichealth.net in the 
address bar and hit the Enter key 
on your keyboard.  This will take 
you to the ACIS System login 
page.



Remote Access: Step 2

Step 2:  Install Citrix Web Client

This step will need to be 
completed BEFORE logging in!  
Click on the link Install Citrix 
Web Client on the right hand side 
of the screen.

A series of dialog boxes will pop 
up. Follow all the prompts to 
install the web client.  You may be 
prompted to restart your web 
browser when finished.



Remote Access: Step 3

Step 3:  Login to the FHS 
Network

In the login section of the window, 
type in your network username, 
password and domain.  The 
domain you will use is 
Tacoma-WA.  If you do not 
remember your username or 
password, you will need to call 
the help desk at 253-552-4179.

After typing in your network 
credentials, click on Login.



Remote Access: Step 4

Step 4:  Login to PowerChart

Depending on your network 
credentials, you may see several 
icons or you may see only one - 
PowerChart PROD.  

Single click on the PowerChart 
PROD icon to login.  This may 
take a moment, but you will then 
see a Cerner Millennium login 
window.



Remote Access: Step 5

Step 5:  Login to PowerChart

In the Cerner Millennium 
window, type in your 
ACIS/PowerChart username 
and password, then click on 
OK to login.



Congratulations!

You should then see your 
PowerChart Organizer. 

Congratulations!



Help

If you need any assistance setting up ACIS 
Remote Access, please call the FHS Help 
Desk at 253-552-4179.  They are available 
24/7.
To set up any ACIS Training please call the 
Physician Training hotline at 253-428-8310 
and press 1.


	ACIS PowerChart
	Remote Access Tips
	Remote Access: Step 1
	Remote Access: Step 2
	Remote Access: Step 3
	Remote Access: Step 4
	Remote Access: Step 5
	Congratulations!
	Help

