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Worker’s Compensation Best Practices

Competency Evaluation


View the webinar at: https://www.chifranciscan.org/for-medical-staff/occupational-medicine-webinar-and-questionnaire

When the test has been completed, please send it to wwcohe@fhshealth.org. 

Question: Which of the following are occupational medicine best practices?

A  Minimize the use of opiates



C  Emphasize early return to work

B  Complete APF at every visit



D  All of the above

Question: Which of the following increase the odds of permanent disability in injured workers?

A  Prompt treatment of injury



C  Delay of claim submission greater than 14 days

B  Referral to physical therapy when appropriate
D  Minimizing Opiate Use
Question: Which of the following statements about the Report of Accident form is false?

A  ROA can be filed electronically (FileFast)

B  The equivalent of the ROA for self-insured employers is the Physician Initial Report (PIR)

C  Failing to sign the ROA will not delay the processing of the claim

D  The ROA should be faxed to L&I within two business days

Question: Under L&I guidelines a two-minute telephone conversation, documented in the medical record, can be reimbursed?

☐ True

☐ False

Question: Which of the following is considered billable communication with claim managers (check all that apply).
A  Secure email via the Claim and Account Center (CAC)

B  A telephone call to the L&I claims manager

C  Response to status update request “60 days status”
D  All of the above
Question: In order for an injury to be considered work-related, what level of certainty must there be that the injury was caused by the described work incident/exposure?
A  >25%

B  >50%

C  >75%

D  >100%

Question: Which of the following is considered an objective clinical finding?

A  Decreased lumbar spine range of motion

C  Back pain
B  Swelling of wrist joint



              D  A & B only
Question: Which insurer has the highest reimbursement for a standard clinic visit?

A  L&I






C  Medicare

B  DSHS
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